
Patient Rights
Specific to Physical Therapy

Can I go to any physical therapist or do I have to go 
to where the doctor recommends?
If your doctor recommends or you feel like you can benefit 
from physical therapy, you can go to any licensed physical 
therapist you feel best meets your needs.

Do I need a prescription to get physical therapy?
You do not need a prescription to attend physical therapy.  
Licensed physical therapists are allowed to evaluate and treat 
you without seeing a doctor first.  Your insurance company is 
who usually requires a doctor’s prescription for the coverage of 
your physical therapy treatments.

Do I need a prescription for a specific clinic?
No, any prescription for physical therapy regardless of the name 
or location on the prescription can be used anywhere.  You can 
take a prescription from another clinic and use it were your 
needs are best met.  

Can I get medical information about my case? 
Yes. Regardless of the facility (doctors office, physical therapy, 
acupuncture, chiropractor, etc.) you, as the patient, has the right 
for copies of any reports.  You should also be told your 
outcome prognosis throughout the course of treatment.  

Who has authorization to view my medical information?
Your doctor, therapist and their supporting staff are authorized 
to view your medical information.  They are expected to maintain 
the confidentiality of your medical records in accordance with 
federal privacy laws.

Do I have the right to refuse treatment?
You have the right to refuse all or part of the physical therapy 
treatment that you are not comfortable with.  

Can I change physical therapists?
Yes.  If the physical therapist is not meeting your needs you may 
change therapists.  You also have the right to ask for your 
prescription back and change facilities if you choose.
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